WMHCcTpyKIMs M0 YCTaHOBKE U
00CITyKUBaHHIO

Oras Solina

Water Is Worth Loving.



Bnarogapum Bac 3a Bbi6op npoaykumn Opac.

M3 370N NHCTPYKUMK Bbl y3HaeTe 0 GyHKLMAX CMeCcUTeNsa 1 0 NopafKe ero yCTaHOBKY 1 SKCrlyaTauun.
MoxanyiicTa, BHMATENbHO NPOYNTAATE 3TY MHCTPYKLMIO Neper, YCTaHOBKOW CMeCUTeNs, U iepXuTe eé noa
PYKOW Ha CJlyuail BO3HNKHOBEHMSA BOMPOCOB MM HEO6XOAUMOCTI 06CNyXMUBaHUA cmecuTens. B ciydae
HapyLeHns paboTbl cMecuTens peKkomeHayeM Bam o6pallatbes K KBanmdpuuUMpPOBaHHbBIM CrieLnanicTam.
NHpopmaums 06 yxofe 3a cmecuTenem, PEKOMEHAALMAX MO ero 3KCnayaTauumn 1 yCioBrAX rapaHTun n3noXeHa
B npunaraemoi 6polutope «Important notes on Oras products».
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Ycnoeua rapaHTum Ha npogykuuio Oras

Mosap Bacc y Vi OT 0 cmecuTena!

HacToswmm rapaHTrpyem, 4to BcA npogyKLva komnaHum Oras npovnsBoanTcA
C NCMONb30BaHNEM BbICOKOKAY€CTBEHHOTO CbiPbA U KOMMOHEHTOB TOJIbKO
oT eBpOﬂEI;ICKMX NocCTaBLMKOB. I'Ipouecc Npoun3BOACTBa cmecuTenen Ha

7] 0 Heucnp ™

B cniyuae obHapyKeHVA HEMCMPaBHOCTK, @ Takxe Mo BCem BOMnpocam,
KaCaIoWMMCA rapaHTUAHOTO ¥ MOCTrAapaHTUINHOTO 06CNYKNBAHWUA U3fenna
Oras, KNMEHTY peKoMeHAyeTCA 06PaTUTbCA B aBTOPU30BAHHbIN CEPBUCHDIV
uenTp Oras vnu K npepcTasutento Oras.

BCEX 3Tanax KOHTPONMPYETCA MeXAyHapPOAHbIMU cUCTEMaMmn Ta
KayecTBa 1 COOTBETCBYET eBPONENCKM CTaHAapTaM Mo Npon3BOACTBY
cmecuTeneir. besynpeunasa pa6ota cmecuteneii Oras rapaHTupyeTca npu
COBMIOAEHNN COOTBETCTBYIOLUUX YCIIOBUN, YKa3aHHbIX B @BPONEeNCKINX
CTaHAapTax KayecTBa. Kpome Toro, Mbl rapaHTUpyem, YTo BCA MPoAyKUva
Oras TLjaTenbHO TECTUPYETCA Ha 3aBOfie, Npex e YeM OHa byaieT oTrpyxeHa
KINEHTY.

Mbl npocm Bac BHMMATENbHO 03HAaKOMUTBCA C MHCTPYKLMEN Mo IKCnyaTauum,
npunaraemo K U3fienvio, 4o Havana ucnonb3oBaHua. MpasunbHan
YCTaHOBKa, 06C/y>KMBaHUE 1 NCMONb30BaHe rapaHTUPYIOT JONINiA CPOK
CAy6bl n3penua.

Asa (2) ropa rapanTun

B cnyyae obHapyxeHua HencnpaeHocTy usaenua Oras pekomeHayem

Bam 06paTtUThCA B aBTOPU30BaHHbIV CEPBUCHDIN LeHTp Oras nnm K
npepcrasutenio Oras. lapaHTWiAHbI CPOK Ha npoaykuuio Oras coctasnser 2
rofla ¢ AaTtbl MOKYMKY, KOTOPas MOATBEPXKAAETCA MONHOCTHIO 3aMONHEHHbIM
I'apaHTI/IVIHbIM TaNOHOM, TOBAPHbIM W KaCCOBbIM YEKOM, a B C/lyyae OTCyTCTBUA
TaKOBbIX AOKYMEHTOB — C [laTbl BbINYCKa, YKa3aHHOW Ha KOopryce cmecuTtens.
[apaHTs AencTBYeT TONbKO Ha MPOU3BOACTBEHHbIE UMK ChipbeBbie AedeKTbl
VIZAGI'IVIVI N PacrnpocTpaHAETCA Ha KOMMNNEKTbI MSJJE"V]M, COCTOAWMNX TONbKO
13 OpUrvHanbHbix AeTaneit 1 y3nos Oras. lapaHTUA He pacnpocTpaHsAeTcs
Ha HEeNCNpPaBHOCTK, Bbi3BaHHbIE HENPABU/IbHbIM MOHTaXKOM, YncTKon
abpasnBHLIMY MV EAKVMU BELLECTBAMM, HEMPaBUIbHbIMU IKCyaTaLven
WM peMOHTOM. fapaHTVs He PacrpPOCTPAHAETCA Ha CePBUCHOE 0BCNY X IBaHe
npoaykuum Oras, BbI3BaHHOE 3arpA3HeHNeM BO/bl UV NOBPEXAeHUAMN
Boagonposoaa. I'apaHTvm HE OTHOCUTCA K 3N1eMeHTaM NUTaHuA B
INEKTPOHHbIX CMecuUTenax.

MNarb (5) neT rapaHTumM Ha p unspenni Oras
JlaHHaa AONONHUTENbHAA rapaHTVA PacNpPOCTPAHAETCA TONLKO Ha CriepyioLve
[leTany CMecuTenei 1 TobKo B Clly4ae NCnonb3oBaHNA CMECUTENA B
6bITOBBIX (AOMALLHMX) YCNIOBUAX: KAPTPUAXK OHOPbIYaXKHOTO CMecuTena,
TEPMOCTaTUUECKNIA KaPTPUAK, NIEKTPOMArHNUTHBIN KNanaH 1 jaTunk
6eCcKOHTaKTHOro cmecuTens.

FapaHTUIHbIN CPOK Ha BbllueyKa3aHHble AeTanu cmecuTenein Oras coctaBnaeT
5 JIET € AaTbl NOKYMKU CMeCUTeNsA, KoTopas NOATBEPKAAETCA NONHOCTHIO
3aMOHEHHBIM FaPaHTUIHbBIM TaSIOHOM, TOBAPHbBIM U KaCCOBbIM YEKOM, a

B C/lyyae OTCYTCTBIA TaKOBbIX JOKYMEHTOB — 5 NIeT C jaTbl U3rOTOB/IEHNS,
yKasaHHoM Ha Kopryce aeTanu. Komnanua Oras octanseT 3a coboi npaBo
paccrienoBaHus ciyyas. B TeueHmne ByxneTHero cpoka rapaHTim Ha
cMecuTenb 3aMeHa AeTany BbiNoNHAETCA 6ecnnaTtHo, BKNloyan paboty u
HOBYIO AieTanb. Mo ncTeyeHny ABYXNETHEro CpOKa rapaHTm Ha CMecuTenb,
HO B TeUYeHue NATUNETHEro CPOoKa rapaHTum Ha aeTanb Oras 6ecnnatHo
NPeAoCTaBNAET HOBYIO fleTalb /A 3aMeHbl, a paboTbl No eé 3ameHe 1
npouvie AONOHUTENbHbIE PACXOAbl ONNaunBaeT NoTpebuTens.

[apaHTnA He pacnpocTpaHAETCA Ha GaTapeiky, aspaTopbl v Apyriie pacxoaHble
MaTepuarbl, a TakXke Ha HeVICNPABHOCTY, BbI3BaHHbIE 3arPA3HEHUAMY,
HEenpaBUbHbIM MOHTaXOM, HENPaBUIbHOWN 3KCNNyaTaLyeil 1
HEKBaNMGULMPOBAaHHbIM PEMOHTOM (CM. «PyKOBOACTBO MO UCMIONb30BaHMIO
1 TEXHNYECKOMY 06C/y>KNBaHMIO», NOCTaBNAEMOE B KOMMEKTe C n3aenmem
Oras 1 npeacTaeneHHoe HakaiiTe WWw.oras.com).

Aecatb (10) neT rapaHTUPOBaHHOro o6ecneyeHns 3anacHbIMMN YacTAMN
1 KOMMOHEHTaMM AnA Bcex uspennii Oras

Oras NoATBepPXKAaAeT, YTo B TeyeHne 10 neT ¢ fatbl u3rotoBneHuA (rop/

MecAL N3rOTOBNIEHNA yKa3aH Ha n3aenumn) obecneunBaeTca JOCTYNHOCTb
3aMacHbIX YacTel 1 KOMMOHEHTOB A1A Bcex n3aenui Oras. 3To OTHOCUTCA K
KOMMOHEHTaM 1 3anacHbIM YacTAM U3[enuii, npousseaeHHbix nocne 01.01.2012.
Mpu 3TOM, €CNM HENCNPABHOCTb He NOANAAAET NOJ BbllLEONNCaHHbIE CPOKN
1 yCNIOBUA rapaHTum, BCe Pacxofbl N0 NPUOGPETEHMIO 3aMacHbIX YacTen 1
PEMOHTY HECET KNEHT.

OrpaHn4YeHus No rapaHTuN

[laHHble YCNoBUA rapaHTUM PacrnpOCTPAHAIOTCA Ha U3[1eNNA N KOMMNEKTbI
W3Aennii, COCTOALLMX TOMBKO U3 OPUrMHanbHbIX aetaneii Oras n
NCNonb3ywmxca cornacHo <<PyKOBO,ELCTBy No UCNONb30BaAHUIO N
TexXHn4yeckomy OGCHV)KMBBHIMO», KOTOpPOE HaxoauTCA B KOMMIEKTE C KaXKAbiM
n3genvem Oras. Mpy MoHTaxe cmecuTena Oras AOMmKHbI cOBMmoaaTbea
[IeNCTBYIOLLME B CTPaHE CTPONTENbHbIE 1 3aKOHO/aTeNbHbIe HOPMbI.
lapaHTIA He PacnpPOCTPaHAETCA Ha HENCTPaBHOCTY, Bbi3BaHHbIE
HEMpaB/bHbIM MOHTAKOM, YMCTKO abpasyBHBIMM WM €KIMM BelliecTBaMM,
HenpasuibHbIMN 3KcnnyaTaumel7| WA peMOHTOM. I'apaHTmn He
PacnpoCcTpaHAETCA Ha CepBUCHOE 06CYXIBaHe NpoayKuum Oras,
BbI3BaHHOE 3arpA3HEHVEM BOAbI UM MOBPEXAEeHUAMM BOJOMNPOBO/A.
[apaHTus He OTHOCUTCA K 31EMEHTaM NUTaHNA B SNIEKTPOHHbBIX CMeCHTeNsX.
[laHHble rapaHTUM He OrpaHNMYMBAIOT MPaBa NoTpebUTeNell, yCTaHOBNEHHbIe
ﬂeﬁCTBmeMM 3aKoHOAaTeNbCTBOM.

[na pononHuTeNnbHOM MHGOPMALUK, @ TaKXKe, B ClyYae BOSHUKOHOBEHUA
BOMPOCOB OTHOCUTENbHO rapaHTuii Oras, noxanyincra, CBAKUTECH C
npepcrasutenem Oras.

0 Heucny ™

B cnyuae obHapyxeHua HevrcnpaBHocTH nsgenua Oras nokynatenio
peKomeHayeTca 06paTUTLCA B aBTOPU30BaHHbI CEPBUCHbIN LieHTp Oras nnn
K npeactasutento Oras. Mo Bcem BOMpocam, Kacatowmca rapaHTUinHoOro

1 NOCTrapaHTUtHOro obcnynBaHms, obpalyaiiTech B aBTOPU30BaHHbIE
cepBuUCHble LieHTpbl Oras, CrMCoK KOTOPbIX MPUIaraeTcs K NprobpeTéHHOMY
Bamu nzpenuio Oras. Takxe Bbl MOXeTe HaliT CNUCOK aBTOPU30BaHHbIX
CepBUCHBIX LLEHTPOB Ha oduumanbHom Beb-caite Oras (http://www.oras.
com) B pasziene «CepBUCHOe 06CnyXnBaHNe».

ywmvnsaqun marepunanos

Kak oTBeTcTBEHHaA KomnaHus, Oras HajeeTcs, YTo eé usgenua no
OKOHYaHUM CpoKa Cnyx6bl GyAyT yTUNM3MPOBaHbI HaaneXalmm

o6pazom. [naBHo uenbio Oras ABNAETCA NOBTOPHOE WCMONb30BaHuUe, No
BO3MOXHOCTU, BCEX MaTepuanoB. Bce Te matepmanbl, KOTOpble HEBO3MOXHO
NCNonb3oBaTb NOBTOPHO, CieAyeT NCNoNb30BaTh ANA NPOU3BOACTBA
SHepruu.

B npom3BoacTBe CMecuTenen NCronb3yeTcs raBHbIM 06pa3oM aTyHb,
KOTOpas Kak TakoBas MpUrogHa 4 noBTOPHOTO UCMONb30BaHUA. Jlyuwwm
CNOCo6OM YHUUTOMEHUSA BbILLEALINX U3 YOTpebneHna cmecutenein
ABNAETCA TPAHCMOPTUPOBKA VX Ha MyHKT cbopa MeTannonoma.

B npoaykuum Oras ncnonb3yerca NpurogHas Ana noOBTOPHOTO
MCnonb30BaHNA TepMONIacTuyecKas nnacrmacca.

BaTapeiku 1 3neKTPOHHbIE YacTy HeNb3s YTUNN3UPOBaTb Yepe3 06blUHble
MYCOPOCGOPHIKM, AN HUX HYXKHO NPEAyCMOTPETb OTAENbHbIE MYHKTbI
cbopa.
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